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THOMAS C. HORNE
Attorney General
| Firm Bar No. 14000

Taren M. Ellis

Assistant Attorney General

State Bar No. 022431
Taren.Ellis@azag.gov

400 W. Congress, Ste. S-315
Tucson, Arizona 85701
Telephone: (520)628-6631

Fax: (520) 628-6532

Attorneys for the State of Arizona

IN THE SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF PIMA

STATE OF ARIZONA, ex rel. THOMAS C. No. C Qz @ 1 1. 1 8 @ 5
HORNE, Attorney General,
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Plaintiff, COMPLAINT FOR INJUNCTIVE
vs. AND OTHER RELIEF
Smoke Freely, LLC, and Professional Undassm‘?:}“ C“’fé i
Marketing Associates, Inc., l%}ﬁ%ﬁ 1

Defendants.

Plaintiff State of Arizona, by and through its attorney, alleges the following:

1 JURISDICTION AND VENUE
1. The State of Arizona brings this action pursuant to the Arizona Consumer Fraud!

Act, ARS. § 44-1521 et seq., to obtain restitution, declaratory and injunctive relief, civil
penalties, attorneys’ fees and costs, investigative expenses and other relief to prevent the
unlawful acts and practices alleged in this Complaint and to remedy the consequences of such)
unlawful practices.

2. Venue 1s proper in Pima County, Arizona.

3. The Superior Court has jurisdiction to enter appropriate orders, both prior to and|

following a determination of liability, pursuant to A.R.S. § 44-1528.
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PARTIES
4, Plaintiff is the State of Arizona, ex rel. Thomas C. Horne, who is authorized to

bring this action under the Arizona Consumer Fraud Act, AR.S. § 44-1521 ef seq.

5. Defendant Smoke Freely, LLC is an Arizona limited liability company.
6. Defendant Professional Marketing Associates, Inc. is a Massachusetts
corporation.
ALLEGATIONS
7. Defendant Smoke Freely is an internet company that sells electronic cigarettes to|
COnsumers.
8. Defendant Smoke Freely’s website is www.smokefreely.com.

9. Defendant Smoke Freely offers Prado Electronic Cigarettes for sale.

10.  The Prado Electronic Cigarette is a battery-powered device that can provide the]
inhaler with doses of nicotine by delivering a vaporized chemical solution.

11.  Electronic Cigarettes produce a vapor rather than smoke.

12.  Defendant Smoke Freely’s terms and conditions indicate that “the laws of the
State of Arizona, without regard to its conflict of law principles, will govern these Terms.”
March, 2010 Letter, attached as Exhibit A.

13, Defendant Professional Marketing Associates provides fulfillment services on
behalf of Defendant Smoke Freely. Id.

14.  Defendant Smoke Freely’s terms and conditions state “Prado E Cigarette is not]
intended as a smoking cessation device.” Id.

15. Defendant Professional Marketing Associates states “[t]he product we distribute

is an electronic [cigarette] used as a smoking cesation [sic] device.” Id.

2
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16.  The Prado FElectronic Cigarette has not been approved by the Food and Drug
Administration as a smoking cessation device. FDA Website, attached as Exhibit B.
17.  Defendant Smoke Freely advertises a “Ten Day Risk Free Trial of Prado
Electronic Cigarette[s].”
18.  Defendant Smoke Freely’s terms and conditions explain the “Risk Free Trial” as
follows:
General Agreement By clicking to order, you agree to our terms and conditions
and are enrolled in the auto ship Refill Value Plan which is included as the 20
cartriges [sic] in the Prado Electronic Cigarette Starter Kit. Your credit card will
be charged $9.95 to cover the shipping & handling of your RISK FREE Trial of
the Prado Electronic Cigarette Starter Kit, this $9.95 S&H fee is non refundable.
If after 10 days*** of your order you keep your Prado Electronic Cigarette
Starter Kit and the 20 cartridges (autoship Refill Value Plan) and have not
returned the item with a valid RMA number, your credit card will be billed for
the full purchase price of the starter kit ($89.95) and for the Refill Value Plan
(59.95) for a total of $149.90.
Exhibit A at 2.
19.  Defendant Smoke Freely also offers fourteen (14) day free trials which have|
similar terms and conditions.
20.  In some cases, Defendant Smoke Freely charged consumers the full price of the
merchandise before the expiration of the trial period. For example:
a. A consumer ordered a free trial on July 17, 2010 and was charged $79.90 and|
$9.95 on July 19, 2010.
b. Another consumer ordered a free trial on March 6, 2010 and was charged|
$150.00 on March 8, 2010.

21. Consumers can obtain an “RMA number” by calling Defendant Smoke Freely’s

Customer Service Center within the trial period. Id.
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22.
RMA number. [d.
23.
“Risk Free Trial.” Id.
24,
day of the trial period. Id.
25.
26.

the trial period. For example:

27.

28.
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Defendants will not accept returned merchandise if the consumer does not have a

Returned merchandise must be received by Defendants by the last day of the

Regardless of the time a consumer orders a starter kit, the order day is the first

The days calculated in the trial period include transit time. Jd.

In some cases, Defendants fail to deliver the merchandise to consumers within

On January, 14, 2010, a consumer ordered a starter kit as part of the ten (10)
day trial period.
On January 24, 2010, Defendants deducted $149.90 from the consumer’s
credit union.
On January 26, 2010, the consumer received the starter kit.
The consumer refused the merchandise and returned it on January 27, 2010.
Defendant Professional Marketing Associates refused to refund the
consumer’s money stating the consumer “agreed to the terms and conditions
which outlines the return policy as well as the continued monthly shipments.
Return and cancellation policy was not met by this customer.” Id.
Defendant Professional Marketing Associates did not deny that the consumey
received the merchandise after the trial period expired. Id.

Defendants automatically enroll consumers in the “Refill Value Plan.” Id.

When Defendants deem consumers’ returns to be invalid, Defendants ship

4
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additional merchandise to consumers and charge consumers for that merchandise.

29. In March of 2010, Defendant Smoke Freely’s terms and conditions indicated
consumers will be charged a twenty percent (20%) restocking fee for all returned merchandise.
Id.

30.  Defendant Smoke Freely’s terms and conditions no longer mention a restocking
fee. Terms and Conditions, attached as Exhibit C.

31.  The purchase page currently associated with the free trial states: “A restocking
fee may apply on returns.” Free Trial Purchase Page, attached as Exhibit D.

32.  This statement appears on the purchase page in a light gray font on a white
background and is not in close proximity to Defendant Smoke Freely’s restocking fee policy.
Id.

33.  The purchase page does not indicate where consumers can obtain a copy of
Defendant Smoke Freely’s restocking fee policy. Id.

VIOLATIONS OF THE ARIZONA CONSUMER FRAUD ACT

A.  FIRST CLAIM FOR RELIEF
1. The State re-alleges all preceding paragraphs.
2. Beginning in or around December of 2009, Defendants, in connection with the
sale of merchandise, used or employed deception, deceptive acts or practices, frand, false
pretenses, false promises, misrepresentations or concealment, suppression or omission of

material fact with the intent that others rely on such concealment and/or suppression or omission|
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in violation of A.R.S. § 44-1522(A).!
3. These acts include, but are not limited to:
a. Deceiving consumers by failing to deliver merchandise to consumers within
the trial period,;
b. Misrepresenting merchandise as smoking cessation devices; and
c. Deceiving consumers by misrepresenting the dates on which Defendan
would debit consumers’ bank and credit accounts.
4, Defendants have engaged in a pattern and practice of misrepresentations and,
deceptive conduct in the sale of goods to consumers.
B. SECOND CLAIM FOR RELIEF
1. The State re-alleges all preceding paragraphs.
2. Beginning in or around December of 2009, Defendants, in connection with the
sale of merchandise, violated A.R.S. § 44-1377% which is a violation of A.R.S. § 44-1522(A).

3. Defendants violated A.R.S. § 44-1377° by failing to provide their full restocking

' A violation of the Consumer Fraud Act means “the act, use or employment by any person of
any deception, deceptive act or practice, fraud, false pretense, false promise, misrepresentation,
or concealment, suppression or omission of any material fact with intent that others rely upon
such concealment, suppression or omission, in connection with the sale or advertisement of any
merchandise whether or not any person has in fact been misled, deceived or damaged thereby.”
AR.S. 44-1522(A).

2 «An act or practice in violation of this section is an unlawful practice under § 44-1522.”
ARS. § 44-1377(C).

3 «At the point of purchase for a good on the web site of the business, disclose that a restocking
fee may apply fo the purchase of goods. The business must provide the full restocking fee

{continued ...}
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fee policy on the web site and/or providing this disclosure in a clear and conspicuous manner.
C. THIRD CLAIM FOR RELIEF

I. The State re-alleges all preceding paragraphs as though fully set forth herein.

2. With regard to the foregoing violations, Defendants knew or should have known,
that the above acts and practices violated the Consumer Fraud Act, and those violations were,
therefore, willful within the meaning of A.R.S. § 44-1531(A).

PRAYER FOR RELIEFK

WHEREFORE, the State respectfully requests that the Court:

A. Prohibit Defendants from violating the Consumer Fraud Act, A.R.S. § 44-1521
et seq., as it is currently written or as may be amended in the future.

B. Prohibit Defendants from conducting any business in, into, or from the State of
Arizona, including any internet or credit business.

C. Permanently enjoin and restrain Defendants from engaging in the course of
conduct alleged herein as a violation of A.R.S. § 44-1521 et seq. Such conduct includes, but is
not limited to, misrepresenting the date on which consumer accounts will be debited, failing to
deliver merchandise to consumers within the trial period, misrepresenting merchandise as

smoking cessation devices, and failing to properly disclose the restocking fee policy.

{ ... continued)
policy on the web site. The disclosure prescribed by this paragraph shall be printed in a clear
and conspicuous manner on the web site.

* “JA] wilful violation occurs when the party committing the violation knew or should have
known that his conduct was of the nature prohibited by § 44-1522.” AR.S. § 44-1531(B).
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D. Order Defendants, joinﬂy and severally, to restore to all persons any money or
property, real or personal, that was acquired by means of any practice alleged herein to be a
violation of A.R.S. § 44-1521 et seq., and such additional amounts as may be deemed proper
by the Court pursuant to A.R.S. § 44-1528(A)(2).

E. Order Defendants, jointly and severally, to pay to the State of Arizona a civil
penalty of up to $10,000.00 for each violation of the Arizona Consumer Fraud Act pursuant to
ARS. §44-1531.

F. Order Defendants, jointly and severally, to reimburse the Attorney General for
the costs of investigation and reasonable attorneys’ fees pursuant to A.R.S. § 44-1534.

G. Order such other and further relief as the Court deems proper.

DATED this ""(’i@ A day of %oﬁ/ 2011.

THOMAS C. HORNE, Attorney General

Jun IR
Taren M. Ellis
Assistant Attorney General

Attorneys for Plaintiff
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Smoke Freely RED = RECENED
4085 W. Fairmont Dr. ~mIVED .
Tempa, AZ 85282 MAR ‘E& 2018 I‘{lfhﬁ-]", -:} ;_: ]{ﬁf{‘
o ARIZONA CPA I
Y ?UHNEYGENE W I
CONSUMER p RAL
TUCSON ApmaN SECTION
Customer Advocacy Fax Number: 602-542-4579

State of Arizana
Phoenix, AZ 85001

Regarding Ghargeback Reference GIG10-03933 for PMA Client Smoka Freely

Professional Marketing Associates (PMA) provides fulfillment services on behalf of Smoke Freely, LLC.
The product we distribute is an electronic clagarstte used as a smoking cesation devics,

The Customer agreed fo the terms and conditions which oullines the return policy as well as the
continued monthly shipments. Retum and canceliation policy was not met by this customer.

Below is the information we have for this transaction:

Shipment No. 1413553 ' Customer Information:
Transaciion No. SWF102 CARLETTA PERRETTA
Order Date 310 g6EDMONDDR.
Ship Date 1/14/10

L WARWICK, R} 02886
Payment Amount $4.95 '
Shipping & Hendiing $9.95 CC Number:
Refund Date
Refund Ameunt $ 0.00

| hope we have provided everything you require. If you have any questions, please do not hesitate to
call me at 480-829-0131. )

Sincersly,

Shawn Lunt
Professional Marketing Associates

775 315110 4:24 om
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Congratulations!(ll You have made a decigion to purchase the Prade Electronic Cigaretts, 8 decision that wil
potentially save you $2,000%s of dollars a year! An average pack a day smoker spends over 5250 g month. By
making the choice to switch to the Prado Electronle Cigarette 3 pack a day smoker will save an average of 5200 per
month. If you cheose to exercise your right to keep your free trial starter kit you will realize the savings
immediately!1{]

please fael free to call customer service toll free at 1-800-558-9643 for custorner support,

Below are the terms and conditions of the agreement and legally binding contract you will be entering into by
making this purchase. WARNING ‘

iF YOU ARE UNDER THE AGE OF 18 {OR UNDER THE AGE OF 19 AND YOU LIVE IN ALABAMA, ALASKA, MNEWY JERSEY,
UTAH AND NEW YORK] PLEASE LEAVE THIS SITE IMMEDIJATELY. BY ENTERING THIS SITE, YOU REPRESENT THAT YOU
ARE AT LEAST 18 YEARS OF AGE, OR 19 IN THOSE JURISDICTIONS MENTIONED ABOVE.
NﬁASENGTETHKHFYOUAREAREEDENTOFGREGON,WNJMAYNGTPURCHASETHEPRDDUCR

if you are under the age of 18/21 (depending on individual state laws regarding access to adult subject matter) or If
‘it is illegal 1o enter this site in your cormmunity, please leave immediately. By entering this site, you represent that
you are at least 18 years of age, or 21 in those jurlsdictions in which 21 is the age of majority Member User
Agreement You must read and agree to these Terms and Conditions before placing your order for the Ten Day Risk
Eree Trial Offer of Prado Electronic Cigarétte. By placing your order for the Ten Day Risk Free Trial Qffer of Prado
Electronic Cigarette you agree to he bound by the following Terms and Conditions:

The Prado E-Cigarette is intended for use by adult smokers and not intended for pregnant women of those who
are sensitive to nicotine. Nicotine s highly addictive and may be dangerous to your heaith. Prado E Cigarette is not
interded as a smoking cessation device. Prado E-Cigarette offers smokers a tar-free way 10 enjoy smoking.
SURGEON GENERAL'S WARNING: Smoking Causes Lung Cancer, Heart Disease, Emphysema, And May Complicate
Pregnancy. :

*LIEETIME LIMITED WARRANTY $moke Freely, LLC will repair or replace any components of the electronic
cigarette at Smoke Freely's sole discration as iomg as the customer remains envolled in the Auto Ship Refill Value
plan.

General Agreement By clicking to order, you agree to our terms and conditions and are enrolled in the auto ship
Refill Value Plan which is included as the 20 cartriges in the Prado Electronic Cigarette Starter Kit. Your eredit card
will be charged $9.95 to cover the shipping & handling of your RISK FREE Trial of the Prado Electronic Cigarette
Starter Kit, this $9.95 S&H fee is non refundable, if after 10 days*** of your order you keep your Prado Electronic
Clgarette Starver Kit and the 20 cartridges (autoship Refill Value Plan} and have not returned the item with a valid
RMA number, your credit card will be billed for the full purchase price of the starter kit {$89,95) and for the Refil
Vatue Plan (59,95) for a total of $149.80, As long as you are enroled in the autoship Refill Value Plan your Prada
electronic cigarette is warrantied for litel just send in any damaged component and we will replace it for free! No
questions asked, :

RETURNS: No Item will be accepted for return if it i¢ not accampanizd by a valid RMA number, An RMA number
can be obtained by calling our Customer service Center within the trial perlod, we reserve the right to refuse any
RMA requests made outside of the trial period, if an item is returned without an RMA pumber then your item wilj
not be accepted for return or refund. Your itetn must be physically returned with the RMA number by the tenth
day of your {rial period. The day you order the product counts as day one of your free trlal regardless of the time of
day, Example: If you order anytime between 12:01 am and 11:59 prm on the 2nd day of the month your free trial

will expire at 12:01 AM on the 12th day of that same onth. Returned itermns wili be subject to a 20% restocking

fee and the consumer s responsibie for shipping and handling charges. You, the customer, are able to use two of
o charge to decide if you like the product.

the inilial twenty cartridges that you receive with your starter kit at n
£ach additional cartridge that is used and not returned in its original un-opengd package will resuft in a charge of
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$5 per cartridge. No returns will be accepted after the ten day trial period. All itemns must be in working order
when returned of the return will not be accepted unless it is determined that the items were originally shipped in a
darnaged or malfunctioned condition. This determination will be made at the sole diseretion of the ECIG Free Trial
Return Center.
Please note you may cancel your tiial (see notes below} within 10 days of ordering by returning the Starter Kit and
the unused portion of cartridges with a valid RMA number. If you do cancel your trial your $9.95 S&H fee will not
be refunded. TRIAL ITEMS: The free trial applles only to the Prado Electronic Cigarette Starter Kit and the initial
Refil] Value Plan as outlined in the Terms and Conditions, The trlal period for all trial items is 10 days, this may be
extended at out discretion. Al other products purchased on this website are nor-refundable. The Auto Ship Refil
Value Plan is a VIP discount cartrldge program, offering huge savings of up to §1000°s per year depending on your
tobacco usage! You will receive 20 cartridges shipped monthly {equivalent to 3.00 per pack per day each month),
This I equivalent to a $5.00 per day savings compared to traditional tobacco products based an an 58 ber pack
cost. As fong a5 you remain enrolled In the Auto Ship program vour electronic cigarette is warranted agaihst any
defect for lifel
Please note you tmay cancel your Auto Ship Refill Value Plan at anmytime by returning the unopened cartridges with
the RMA number issued by calling customer service.,
** I your Free Trlal Starter kit along with the remalning cartridges are not returned within 10 days, your credit
card will be billed the purchase price of 589.95. Upon placing your order, you will be enrolled in {he Auto Ship Refll]
Value Plan, which will automatically send your refill cartridges the day you order the starter kit {20 cartridges) and
every thirty days thereafter and bill your credit card 459,95 plus $9.95 S&H 30 days from the day you order the
initial free trial and every 30 days thereafter. Simply calf customer service at (800} 558.9643 to cancel grroliment
at any time. Partially opened packages of cartridges will not be accepted outside of the 10 day free trial period.
Onee your subsequent Refill Value Plans are put into the ordering sequence they cannot be cancelled. This takes
place seven days before the cartidges ship. Al autoship Refill Value Plan enroliments must be cancelled seven days
or more before scheduled ship date to take effect for the respective order.
#*+pays calculated include transit time.
O REPLACE OR RETURN YOUR PRODUCT, PLEASE FOLLOW THE INSTRUCT 10N BELOW: Pack the items to be
returned securely {Shipping charges are your responsibility),
Please enclose your original bill of sale, your name, address, telephone numbers, emall address and reason for
returning the item,
Please send the return Herms to!
ECIE FREE TRIAL Return Center

405 W, Falrmont Drive

Tempe, AZ 85282

product Disclaimer By placing an offer, you agree to the following statements: » Prado E-Cigaretie Is intended
for use by adult smokers and not Intended for pregnant women of those who are sensitive to nigotine. « Nicotine
is highly addictive and may be dangerous to your health, « Prado E Clgarette is not Intended as & srnaking
cessation device, = SURGEON GENERAL'S WARNING: Smoking Causes Lung Cancer, Heart Disease, Emphysema,
And May Complicate Préghancy. ¥ Warnhing: CONTAINS NICOTINE - KEEP DUT OF REACH OF CHILDREN, Liguid
harmful in direct contach with skin. irmedlately wash affected area with soap and water upan contact, if figutid is
swaliowed or even placed in mouth seek medical attentior immediately for possible nicotine poisoning.

The information contained in the web site s provided for informational purposes only and is not meant to
cubstitute for the advice provided by your doctor or other health care professional.
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PRIVACY Please review our onfine privacy policy for information about our collection and use practlces with
respect to your persanal information provided through use of this site.

LIMITATION ON LIABILITY AND DISCLAIMER OF WARRANTIES By using this web site, placing a trial order, or
paricipating In the Autoship Refill Vslue Program, you agree that we Smoke Freely, LLC and our owner{s), parent,
subsidiaries, affillates, agents, representatives, and employess will have no liability whatseever for any injurles,
losses, claims, damages or any spacial, exemplary, punitive, indirect, Incidental or consequential damages of any
kind, whether based in contract, tort, strict lability or otherwise, resulting from any use of the wel site, the trial
offer, the auto delivery program, or any product or service offered on this web site, any failure or delay by usin
connection with the web site, the trial offer, the auto delivery program, or any product er service offered on this
web site, the performance or ror-performance of the web site, the irial offer, the aute delivery program, or aty
praduct or service offered an this web site by us, even if we have been advised of the possibility of damages. This
disclaimer of liahility applies to any damages or injury caused by any fallure of performance, error, omissian,
interruption, deletion, defect, delay in operation, cornputer virus, communlcations line failure, theft or
destruction, or unauthorized access to, alteration of, or use of your information. Notwithstanding this disclaimer, if
we are found liable for any loss or damage which arises out of, or is in any way connected with, any of the
oecurrences described in this paragraph, then our liahility will in no event exceed, in total, the sum of 5100.00.
We make no warranty of any kind regarding the web site, the trial offer, the Value Refill Autoship Program, or any
product or service available on this web site, each of which is provided on an “ag is” and “as available” basis. We
ex_press!y disclaim all warranties, inclisding implied warranties of merchantability, fitness for a particular purpose,
tifle, non-infringement, and those arlsing by statute or otherwise in law or from a course of dealing or usage of
trade. We are not responsible or liable for any warranty, representation, or guarantee, express or plied, in fact
ot in law, relative to the web site, the trial offer, the Value Reflll Autoship Program, or any praduct or service
offered on this web site, including without limftation that they will be error-free, or as to the accuracy,
completeness and timeliness of any content or information distributed with respect to them, Some states do not
allow the limitation of liability and disclaimer of implied warranties, so the diselaimers and limitations above may
notapply to you.  GOVERNING LAW The laws of the State of Arizana, without regard to its conflict of law
principles, will govern these Terms.

Negative Optlon Clause: § UNDERSTAND THAT THIS CONSUMER TRANSACTION INVOLVES A NEGATIVE OPTION,
ANDTHAT!MAYBEHAmﬁFORPAYMENTOFFUTUREGOODSANDSERWCESUNQERTHE?ERMSOFTHS
AGREEMENT FOR AN INITIAL AMOUNT OF $149.90 and $59.90 PER MONTH THEREAFTER PLUS SHIPPING IF | FAIL
TO NOTIFY THE SUPF‘L!ER NOT TO SUPPLY THE GOODS OR SERVICES BESCRIBED, AND THAT IT I8 NECESSARY FOR
ME TO OBTAIN A RMA (RETURN MERCHANDISE AUTHORIZATION) CODE,

Chargeback Policy When you agree 1o pay for shipping of the Free Trial products or agree to purchase any
products from our Website (http:/fwww,eclgafree.com), or purchase any of our Free Trial products from affiliate
websites, you automatically agree and are pound, without imitation or gualification, ta these terms and
conditions, which by purchasing the product, you have read, understand, acknowledge and agree 1o, Accordlngly,
you agree that you volurttarily purchased products from this Website and you will NOT dispute, in the form of a
chargebark to your bank or credit card company, all or any portion of the associated costs for produets and/or
services. You further acknowledge that you have read entirely, understand and agree that the cancellation policy
hereln shall be your sole methed for exchanging or requesting o refund as to the Free Trial Period, that no refunds
or guarantess are available for the monthly shipments, and that you will not attempt to chargeback or otherwise
attempt to manipulate this agreement to which you are bound by voluntarily accessing and ordering products
and/or services from Smoke Freely, LEC. Fraudulent chargeback attempts will resultIn penaity fee of $100 being

charged to your card for processing feas.
Furthermore we will prosecute to the fullest of the jaw for making false claims of fraudulent activity and illegal
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sttempls to have the purchase charged back to your credit card, IT 15 YOUR RESPONSIBILITY TO READ THE TERMS
AND CONDITIONS AND BY SUBMITTING YOUR ORDER YOU HAVE ENTERED INTO THIS AGREEMENT.

ENTIRE AGREEMENT These Terms make up the entire agreement betweer us and you relating to this web site
and the products or services offered harein and replace any prior understandings or agreements {whether oral or
written) regarding the web site the praducts or services. If any of these Terms shall become invalid or
unenforceable, the remaining terms shall remain in full force and effect.

NO REFUNDS AFTER 10 DAY TRIAL PERIOD EXPIRES,

Gg8/58
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Consumer Updates > E-Cigarettes: Questions and Answers Page 1 of 2

m 1.5, Food and Drug Administration

Home > For Consumers » Consumer Hpdates

For Consumers

E-Cigarettes: Questions and Answers
Search Consumer Updates @

Get Consumer Updates by E-mail *
8% consumer Updates RSS Feed 2
Q: What are electronic cigarettes?

A: Electronic cigarettes are products designed to deliver nicotine or other substances to a user in the form of a vapor, Typically, they are
composed of a rechargeable, battery-operated heating element, a replaceable cartridge that may contain nicotine or other chemicals, and an
atomizer that, when heated, converts the contents of the cartridge Into a vapor. This vapor can then be inhaled by the user. These products are
often made to look like such products as cigarettes, cigars, and pipes. They are also sometimes made to look like everyday items such as pens and
USB memory sticks, for peopie who wigh to use the product without others noticing.

Q: What concerns does FDA have regarding electronic cigarettes?

A: EDA has not evaluated any e-cigarettes for safety or effectiveness. When FDA conducted limited laboratory studies of certain samples, FDA
found significant quality issues that indicate that quality control processes used to manufacture these products are substandard or non-existent.
FDA found that cartridges labeled as containing no nicotine contained nicotine and that three different electropic cigarette cartridges with the same
label emitted a markedly different amount of nicotine with each puff. Experts have also Taised concerns that the marketing of products such as e~
cigarettes can increase nicotine addiction ameng young people and may lead kids to try other tobacco products. Visit FDA’s Electronic Cigarettes

webpage 3 for additional information.
O: What action did FDA take today on electronic cigarettes?

A: FDA issued warning letters to five distributors of electronic cigarettes for violations of the Federal Food, Drug, and Cosmetic Act {FDCA). These
violations included unsubstantiated claims and poor manufacturing practices. :

Q: Would it be possible for an electronic cigarette to receive FDA approval?

A: Yes. FDA issued a letter to the Electronic Cigarette Assccialion inviting electronic cigarette firms to work in cooperation with the agency toward
the goal of assuring that electronic cigarettes sold in the United States are tawfully marketed. The agency intends to regulate electronic cigarettes
and related products in a manner consistent with its mission of protecting the public heatlth,

Q: What products should people who want to quit smoking use?

A There are a number of FDA-approved smoking cessation alds, including nicotine gum, nicotine skin patches, nicotine lozenges, nicoting oral
inhaled products, and nicoting rasal spray that are avallable for smokers to use to reduce thelr dependence on nicotine, Free help is avatlable to

all smokers who want to quit at 1-800-QUIT-NOW or by visiting www.smokefree.gov 9.

‘this article appears on FDA's Consumer Updates page 3 which features the latest on all FDA-regulated products,
Posted September 9, 2010

back to tep

For More Information

* FDA Acts Against 5 Electronic Cigarette Distributors &
« FDA's Electronic Cigarettes web page’
« |etter to the Electronic Cigarette Association (PDF - 43KB) &

Related Consumer Updates

« FDA Warns of Health Risks Posed by E-Cigarettes (PDF) {PDF - 423KB)°
s FDA 191: Smoking Cessation Products 1°

Links on this page:

1. m:tp://service.govdelivery.com/serviée/subscribe.html?codExUSFDAWQ
/AboutFDA/ContactFA/StayInformed/RSSFeeds/Consumers/rss.xmil
/NewsEvents/PublicHealthFocus/ucm 1 72906.htm
pttp:/fwww.simokefree.gov
[ForConsumers/ConsumerUpdates/defauit.htm
/NewsEvents/Néwsroom/PressAnnouncements/2010/uem225224 . htm
/NewsEvents/PublicHealthFocus/ucm172906.htm

@ N ;s N

/down%oads/Drugs/Gu':danceCom;)IIanceReguiatoryInformation/UCMZZSZGB.pdf

hitp://www.fda.gov/ForConsumers/ConsumerUpdates/ucm?225210.htm 2/18/2011
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9, fdownloadsto;-Consumers/ConsumerUpdates]UCM173430.1361‘
10, jForConsumars/Consumer%Jpdates/ucm198176.htm
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- If you need customer service call 1-877-647-3735
Corporate Address:

EU SFP Limited

40 Villa Fairholme

Sir Augustus Bartolo Street
Ta X’Biex

XBX 1095

Malta

This charge will appear as Electriccig-8776473735 on your billing
statement.

Terms of Use

Terms of Use: TERMS OF USE | EU SFP LIMITED DBA SMOKE
FREELY, LL.C. WEB SITE TERMS OF USE AND LEGAL
RESTRICTIONS

PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USING
THIS SITE. BY USING THIS SITE, YOU SIGNIFY YOUR ASSENT TO
THESE TERMS OF USE. IF YOU DO NOT ACCEPT THESE TERMS OF
USE, DO NOT USE THIS SITE.

ACCEPTANCE OF TERMS THROUGH USE

By using this site or by clicking “I agree” to this Agreement, you (“User”)
signify your agreement to these terms and conditions. If you do not agree to
this Agreement please do not use this site and do not click “I agree”. The
Company reserves the right to terminate a User’s use of this site at any time
without notice and may do so for any breach of this Agreement or the
instructions on this site by User. This Agreement applies to licensors and
advertisers as well.

YOU MUST BE OVER 18 TO AGREE TO THIS AGREEMENT AND USE
THIS SITE

This Agreement must be completed, understood and agreed to by a person
over 18 or 21 in certain jurisdictions. If you are not yet 18 or 21 in certain
jurisdictions or are accessing this site from any country where material on
this site is prohibited or illegal, please leave now as you do not have
permission to access this site. ’

YOUR WWW.SMOKEFREELY.COM ACCOUNT

If you use this site, you are responsible for maintaining the confidentiality of
your account and password and for restricting access to your computer, and
you agree to accept responsibility for all activities that occur under your

" account or password. EU SFP Limited DBA Smoke Freely only sells to

http://www.smokefreely .com/terms_of use/ ' 2/23/2011
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smoking adults, 21 years or older, who own and can purchase with a credit
card. If you are under 21, SmokingEverywhere.com and its affiliates will
refuse service, terminate all of your accounts, remove or edit content, or
cancel orders immediately.

SATISFACTION GUARANTEE

If you're not completely satisfied with our product, please return it for an
exchange ONLY for any other products within (even if used) within 14 days
of your original purchase date (less shipping & handling) - NO REFUNDS!.

12 MONTH DEVICE LIMITED WARRANTY

EU SFP Limited DBA Smoke Freely, LLC warrants to the original purchaser
of the EU SFP Limited DBA Smoke Freely Electronic Cigarette, that it will be
free from defects in materials and workmanship for a period of ONE YEAR
(12 months) from the date of original purchase. During the warranty period,
EU SFP Limited DBA Smoke Freely will, at its discretion, repair or replace
(with a new or reconditioned unit) components that are defective. Exclusions
to this warranty shall net apply to defects resulting from misuse, improper or
inadequate mainfenance or unauthorized modification. This Limited
Warranty gives the original purchaser specific limited rights, in addition to
those rights under applicable local law.

TO REPLACE YOUR PRODUCT, PLEASE FOLLOW THE
INSTRUCTION BELOW:

Pack the items to be returned securely (Shipping charges to EU SFP Limited
DBA Smoke Freely are your responsibility).

Please enclose your original bill of sale, your name, address, telephone
numbers, email address and reason for returning the item.

*LIFETIME LIMITED WARRANTY

EU SFP Limited DBA Smoke Freely, LLC wiil repair or replace any
components of the electronic cigarette at EU SFP Limited DBA Smoke
Freely’s sole discretion as long as the customer remains enrolied in the Auto

Ship Refill Value Plan.
RESTRICTIONS ON USE OF MATERIALS

The copyright in all material provided on this Site (referred to herein as
"Site") is held by EU SFP Limited DBA Smoke Freely, LLC. (referred to
herein as "EU SFP Limited DBA Smoke Freely"). Except as stated herein, no
material from the Site or any web site owned, operated, licensed or controlied
by EU SFP Limited DBA Smoke Freely, may be copied, reproduced, )
republished, uploaded, posted, transmitted, or distributed in any way. Any
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Terms of Use ~ Page 30f9

unauthorized use of any material contained on this Site may violate copyright
Jaws, trademark laws, and other laws. '

APPLICABLE LAWS

This Site is controlled and operated by EU SFP Limited DBA Smoke Freely
from its offices in Arizona. EU SFP Limited DBA Smoke Freely makes no
representation that materials on this Site are appropriate or available for use
outside of the United States. Those who choose to access this Site from other
locations do so by their own initiative and are responsible for compliance with
applicable local laws. Any claim relating to, and the use of, this Site are
governed by the laws of the State of Arizona, without giving effect to any
principles of conflicts of laws.

TRADEMARKS

The trademarks, service marks and logos (the "Trademarks") used and
displayed on this Site are registered and unregistered trademarks of EU SFP
Limited DBA Smoke Freely, LLC., unless otherwise noted. Nothing on this
Site should be construed as granting, by implication, or otherwise, any license
or right to use any Trademark displayed on the Site.

LINKING

You may be able to access other websites through our site. When you do so
you are doing so subject to their policies regarding privacy and data
collection and you should read those sites’ privacy policies to make sure you
agree to them before using such sites. When you choose to shop at such sites,
you should read their privacy policies to make sure you agree to them before

making purchases.
THIRD PARTY SITES

You may be transferred to online merchants or other third party sites
through links or frames from this site. You are cautioned to read such sites’
Terms and Conditions and/or Privacy Policies before using such sites in order
to be aware of the terms and conditions of your use of such sites. These sites
may contain information or material that is illegal, unreasonable or that some
people may find inappropriate or offensive. These other sites are not under
the control of the Company, are not monitored or reviewed by the Company,
and the Company is not aware of the contents of such sites. You acknowledge
that the Company is not responsible for the accuracy, copyright compliance,
legality, decency, or any other aspect of the contents or any transmissions
received through such sites. The inclusion of such a link or frame does not
imply endorsement of this site by the Company, its advertisers or licensors,
any association with its operators and is provided solely for your convenience.
You agree that the Company and its licensors have no liability whatsoever
from such third party sites and your usage of them.
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LICENSE TO USE THIS SITE

Upon your agreement to this Agreement, the Company hereby grants you a
non-exclusive, non-transferable limited license to use this site in strict
accordance with the terms and conditions in this Agreement and as permitted
via instructions on this site. You agree not to make any false or frandulent
statements in your use of or to gain access to this site. You acknowledge and
agree that all content and services available on this site are property of the
Company and its advertisers and licensors and are protected by copyrights,
moral rights, trademarks, service marks, patents, trade secrets, and other
proprietary rights and laws, in the U.S. and internationally. All rights not
expressly granted herein are fully reserved by the Company, its advertisers
and licensors. You agree to pay for any and all purchases and services made
using your name and credit card through this Site, not to challenge any such
charges and to pay for all collections and/or attorneys fees resulting from any
non-payment.

Except as may be explicitly permitted through this site, you agree not to save,
download, cut and paste, sell, license, rent, lease, modify, distribute, copy,
reproduce, transmit, publicly display, publicly perform, publish, adapt, edit,
or create derivative works from materials, code or content on or from this
site. Systematic retrieval of data or other content from this site to create or
compile, directly or indirectly, a collection, compilation, database or directory
without written permission from the Company is prohibited. In addition, use
of the content or materials for any purpose not expressly permitted in this
Agreement is prohibited.

You agree that if you are issued a Username and Password by the Company,
you shall use your best efforts to prevent access to this site through your
Username and Password by anyone other than yourself, including but not
limited to, keeping such information strictly confidential, notifying the
Company immediately if you discover loss or access to such information by
another party not under your control and supervision, and by using a
Username and Password not easily guessed by a third party.

You agree that you shall not try to reverse engineer, reverse assemble, reverse
compile, decompile, disassemble, translate or otherwise alter any executable
code, contents or materials on or received via this site. You understand that
such actions are likely to subject you to serious civil and criminal legal
penalties and that the Company shall pursue such penalties to the full extent
of the law to protect its rights and the rights of its other.

USER TRANSMISSIONS

Any material, information, idea or other communication you transmit te or
post on this Site by apy means will be treated as non-confidential and non-
proprietary, and may be disseminated or used by EU SFP Limited DBA
Smoke Freely and/or its designees for any purpose whatsoever including, but
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not limited to developing and manufacturing products ("Communications").
EU SFP Limited DBA Smoke Freely will have no obligations with respect to
the Communications. EU SFP Limited DBA Smoke Freely and its designees
will be free to copy, disclese, distribute, incorporate and otherwise use the
Communications and all data, images, sounds, text, and other things
embodied therein for any and all commercial and non-commercial purposes.
You are prohibited from posting or transmitting to or from this Site any
unlawful, threatening, libelous, defamatory, obscene, scandalous,
inflammatory, pornographic, or profane material, or any other material that
could give rise to any civil or criminal liability under the law.

Except with regard to personal information, all information which you post
on this site or communicate to the Company through this site (collectively
«Submissions”) shall forever be the property of the Company. You agree to
the Site Submission Rules found here as part of this Agreement if provided on
the site by the Company. The Company shall not treat any submission as
confidential and shall not incur any liability as a result of any similarities that
may appear in future Company services or products. Without limitation, the
Company shall have exclusive ownership of all present and future existing
rights to any Submission of every kind and nature everywhere. You
acknowledge that you are fully responsible for the message, including its
legality, reliability, appropriateness, originality and copyright. You hereby
represent and warrant that your Submission does not infringe the rights of
any third party.

DISCLAIMER OF WARRANTIES

THE COMPANY, ITS ADVERTISERS AND LICENSORS MAKE NO
REPRESENTATIONS OR WARRANTIES ABOUT THIS SITE, THE
SUITABILITY OF THE INFORMATION CONTAINED ON OR
RECEIVED THROUGH USE OF THIS SITE, OR ANY SERVICES OR
PRODUCTS RECEIVED THROUGH THIS SITE. ALL INFORMATION
AND USE OF THIS SITE ARE PROVIDED "AS IS" WITHOUT
WARRANTY OF ANY KIND. THE COMPANY, ADVERTISERS AND/OR
ITS LICENSORS HEREBY DISCLAIM ALL WARRANTIES WITH
REGARD TO THIS SITE, THE INFORMATION CONTAINED ON OR
RECEIVED THROUGH USE OF THIS SITE AND ANY SERVICES OR
PRODUCTS RECEIVED THROUGH THIS SITE, INCLUDING ALL
EXPRESS, STATUTORY, AND TMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE AND NON-INFRINGEMENT. THE COMPANY, ADVERTISERS
AND/OR ITS LICENSORS DO NOT WARRANT THAT THE CONTENTS
OR ANY INFORMATION RECEIVE THROUGH THIS SITE ARE
ACCURATE, RELIABLE OR CORRECT; THAT THIS SITE WILL BE
AVAILABLE AT ANY PARTICULAR TIME OR LOCATION; THAT ANY
DEFECTS OR ERRORS WILL BE CORRECTED; OR THAT THE
CONTENTS OR ANY INFORMATION RECEIVED THROUGH THIS
SITE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.
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YOUR USE OF THIS SITE IS SOLELY AT YOUR RISK. USER AGREES
THAT IT HAS RELIED ON NO WARRANTIES, REPRESENTATIONS OR
STATEMENTS OTHER THAN IN THIS AGREEMENT. BECAUSE SOME
JURISDICTIONS DO NOT PERMIT THE EXCLUSION OF CERTAIN
WARRANTIES, THESE EXCLUSIONS MAY NOT APPLY TO YOU BUT
SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY LAW OF
YOUR JURISDICTION.

LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES SHALL THE COMPANY,
ADVERTISERS AND/OR ITS LICENSORS BE LIABLE FOR ANY
DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES THAT RESULT FROM, OR ARISE OUT
OF THE USE OF, OR INABILITY TO USE, THIS SITE, THE
INFORMATION CONTAINED ON OR RECEIVED THROUGH USE OF |
THIS SITE, OR ANY SERVICES OR PRODUCTS RECEIVED THROUGH
THIS SITE. THIS LIMITATION APPLIES WHETHER THE ALLEGED
LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT
LIABILITY, OR ANY OTHER BASIS, EVEN IF THE COMPANY,
ADVERTISERS AND/OR ITS LICENSORS HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE. BECAUSE SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, THE COMPANY,
ADVERTISERS AND/OR ITS RESPECTIVE LICENSORS’ LIABILITY IN
SUCH JURISDICTIONS SHALL BE LIMITED TO THE MAXIMUM
EXTENT PERMITTED BY LAW OF YOUR JURISDICTION.

INDEMNIFICATION

You agree to defend, indemnify, and hold harmless the Company, its
advertisers, licensors, subsidiaries and other affiliated companies, and their
employees, contractors, officers, agents and directors from all liabilities,
claims, and expenses, including attorney's fees, that arise from your use of
this site, or any services, information or products from this site, or any
vielation of this Agreement. The Company reserves the right, at its own
expense, to assume the exclusive defense and control of any matter otherwise
subject to indemnification by you, in which event you shall cooperate with the
Company in asserting any available defenses.

LEGAL COMPLIANCE

Company may suspend or terminate this Agreement or User’s use

immediately upon receipt of any notice which alleges that User has used this

site for any purpese that violates any local, state, federal or law of other

nations, including but not limited to the posting of information that may

violate third party rights, that may defame a third party, that may be obscene :
or pornographic, that may harass or assault others, that may violate hacking
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_or other criminal regulations, etc. of its agents, officers, directors, confractors
or employees. In such event, Company may disclose the User’s identity and
contact information, if requested by a government or law enforcement body
or as a result of a subpoena or other legal action, and Company shall not be
liable for damages or results thereof and User agrees not to bring any action
or claim against Company for such disclosure.

CHOICE OF LAW AND FORUM

This site (excluding third party linked sites) is controlled by the Company
from its offices within the State of Arizona, U.S. of America. It can be access
from all 50 states as well as from other countries around the world to the
extent permitted by site. As each of these places has laws that may differ from !
Arizona, by accessing this site, both you and the Company agree that the
statues and laws of the Arizona shall apply to any actions or claims arising
out of or in relation to this Agreement or your use of this site, without regard
to conflicts of laws principles thereof. You and the Company also agree and
hereby submit to the filing of any claim only in the exclusive personal
jurisdiction and venue of Utah and any legal proceedings shall be conducted
in English. The Company makes no representation that materials on this site
are appropriate or available for use in other locations, and accessing them
from territories where their contents are illegal is prohibited. This Agreement
shall not be governed by the United Nations Convention on Contracts for the

Sale of Goods.
MISCELLANEOUS

This Agreement incorporates by reference the Site Submission Rules if this
site allows posting and posts such Rules. This Agreement constifutes the
entire agreement between the parties related to the subject matter thereof,
supersedes any prior or contemporaneous (oral, written or electronic)
agreement between the parties and shall not be changed except by written
agreement signed by an officer of the Company. If any provision of this
Agreement is prohibited by law or held to be unenforceable, the remaining
provisions hereof shall not be affected, and this Agreement as much as
possible under applicable law shall continue in full force and effect as if such
unenforceable provision had never constituted a part hereof and the
unenforceable provision shall be automatically amended so as to best
accomplish the objectives of such unenforceable provision within the limits of
applicable law. User shall not assign or transfer this Agreement and any such
transfer shall be void.

SITE SUBMISSION RULES

By using features of this site that allow you to post or otherwise transmit

information to or through this site, or which may be seen by other users, you
_agree that you shall not upload, post, or otherwise distribute or facilitate

distribution of any content -- including text, communications, video, software,
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images, sounds, data, or other information -- that: is unlawful, threatening,
abusive, harassing, defamatory, libelous, deceptive, fraudulent, invasive of
another's privacy, torturous, obscene, sexually explicit or graphic, or
otherwise in violation of this site’s rules or policies; victimizes, harasses,
degrades, or intimidates an individual or group of individuals on the basis of
religion, gender, sexual orientation, race, ethnicity, age, or disability;
infringes any patent, trade mark, service mark, trade secret, copyright, moral -
right, right of publicity, privacy or other proprietary right of any party;
constitutes unauthorized or unsolicited advertising, junk or bulk e-mail (also
known as "'spamming'"), chain letters, any other form of unauthorized
solicitation, or any form of lottery or gambling; contains software viruses or
any other computer code, files, or programs that are designed or intended to
disrupt, damage, or limit the functioning of any software, hardware, or
telecommunications equipment or to damage or obtain unauthorized access {o
any data or other information of any third party; or impersonates any person
or entity, including any employee or representative of this site, its licensors or

advertisers.

You also agree that you shall not harvest or collect information about the
users of this site or use such information for the purpose of transmitting or
facilitating transmission of unsolicited bulk electronic e-mail or
communications for any other commercial purpose of your own or a third

party.

You further agree that you shall not solicit or collect information, or attempt
to induce any physical contact with, anyone 18 years old or younger without
appropriate prior verifiable express parental consent.

This site generally does not pre-screen, monitor, or edit the content posted by
users of this site. However, this site and its agents have the right, at their sole
discretion, to remove any content that, in this site’s sole judgment, does not
comply with the Site Submission Rules or is otherwise harmful, objectionable,
or inaccurate. This site is not liable for any failure, delay, damages or results,
in removing such content.

You agree that your use of this site may be suspended or terminated
immediately upon receipt of any notice which alleges that you have used this
site in violation of these Rules and/or for any purpose that violates any local,
state, federal or law of other nations, including but not limited to the posting
of information that may violate third party rights, that may defame a third
party, that may be obscene or pornographic, that may harass or assault
others, that may violate hacking or other criminal regulations, etc. of ifs
agents, officers, directors, contractors or employees. In such event, you agree
that the owner of this site may disclose your identity and contact information,
if requested by a government or law enforcement body or as a result of a
subpoena or other legal action, and the owner of this site shall not be liable |
for damages or results thereof, and you agree not to bring any action or claim
against the owner of this site for such disclosure.
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This site reserves the right te revise these Site Submission Rules at its
discretion, so check back from time to time to be sure you are complying with
the current version.

REVISIONS AND MODIFICATIONS OF TERMS OF USE

EU SFP Limited DBA Smoke Freely may revise these Terms of Use at any
time. By using this Site, you agree to be bound by any such revisions.
Accordingly, you should periodically visit this page to determine the current
Terms of Use to which you are bound. Certain Terms of Use may be modified
and superseded by expressly designated legal nofices or terms lIocated on
particular pages on this Site.

This is an international transaction as the Prado Electronic Cigarette is available in many
countries throughout the world. YOUR bank may charge you a international transaction fee
accordingly. This type of surcharge is imposed by your own bank and E U SFP Limited DBA
Smoke Freely cannot refund this surcharge.

This charge will appear as Electriccig-8776473735 on your billing
statement.
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Special Offer from Prado Electronic Cigarettes - Exclusive Trial Kit! Page 1 of 1

Congratulations! You Qualify For A $5.00 Shipping Discount: [ECigSavaow

Product Detalis Qty Price

Litetime Wotranty

Rechargsubie Uithium Battory

Stalnless Steel Atomizer

19 Nicoline Caryltdges i 3000
Wall Chatger and a USB Cheger

Collorters Gift Box
LQuick Start Manust

We Acceptl: G visA

Select Your Custom Kit Options: I"“'“e on Cerd: l

i g { "’I

Flavor: Tobacto Payment Method:

Nicotine Level: EFull Flavor "E iVisa 'i
I Cther v; Card Number

Sub-Total: = 50,00 i |
. . . Lo Explration Dafe:
Shipping & Handling: | $92.95 |0$-.}an =i A
Total:  $12.95

{ Smoke the Folfowing:

COV2: fwhet's this?)
Your shipment is estimated to arrive in February 26, 201

This is @ secure connaction.

Offer Terms: By clicking confinm my order, you agree to be enroffed inthe 14 day sl offer and P . R
pay $9.95 shipping. Affer the trial expires you agree that your card will be charged $149.80 for the w SECURE E
starter kit and months supply of cartridges. Your refill cariridges will recur at §5%.85 for 20

carfritges plus $9.95 for shipping and hendhing every motdh from the day you signed up for the

triad unti! you cancel, A restocking fee may apply on retumns. Please cali 1.877,647.3735 for

customer service. This charge will appear as eleciriccig-B776473735 on your statement.

HOW E-CIGS WORK | TERMS & CONDITIONS | PRIVACY POLICY

WARNING: This product conlains nicoline, & highly addictive substance. 1t has not been approved by the FDA as a smoking cessation device.
This product is nol inlended 1o diaghose, freat, cure of mmitigate any disease or medical condition, Do net use his product if you are not of legal
smoking age. Do nol use this product if you are sensitive or allergic 1o micoting; if you are at risk for having respiratory problems or conditions; if
you have hear problems, high blood pressure, disbetes or any other medical condilion that can be exacerbated or induced by consurming
ricotine; do nol use i You 2rg pregnant of rusing. Consull your physician if you have any medical guestions,

« This website is not affilialed or endorsed in any way with CNN, ABC, YWBNK News, taet, gather, PReom, of Fox News and are registered
trademarks of their respective owners.

© 2010 All Rights Reserved,Prade Electronic Cigaretle is for use by aduils of legat smoking age and is nol intended for children, pregnant of
preastfoeding women, or those suffering from & pre-evisting medical condition. Prade Electronic Cigarette contzins the highly addictive

substance, nicotine. You must be 18 or 19 years of age depending on your respective state Jaws to enter this site and paricipale in this offer.
Smoking an cause Lung Cancer, Heart Disease, Emphysema, and May Complicate Pregnancy. Consult your physician before use, especlally
if you are under medication er may be sensitive t nicotine, Use Prado Electronic Cigaralie al your own fisk, These slatements have not been
reviewd by The Food and Drug Administration, This product is not inlended to dlagnose, treat, cure, oF prevent any disease. Prado Elecironic
Cigarelle and this websile is not affilialed or endorsed In any way by CNN, ABG, CBS, Discovery Health, Forbes, WINK News, Fox News and
are registered frademarks of their respective owners, *All Celebrly pictures and images wars Tourd and oblained from public websiles and are

believed to bo in the public domain, Imeges posted are befioved 1o be posted within our ighls in accordance with the US Copyright Fair Use
Act (tiie 17, US Code). *Celebrities aeither endorse or sponsor the rado Elecironic Gigaretle. Photographs by testimonials are nof the actual

people who provided testimoniais.
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